
 

 

Hii Millworks – Official Project Agreement v4.1 – April 1, 2025 

 

Hii Millworks​
Your Project. Our Craft. Official Agreement. 

A binding contract between Hii Millworks and the Buyer for custom cabinetry and 
millwork services. 

 
​ Hii Millworks​
​ 2848 Stirling Rd Suite C, Hollywood, FL, 33020​
​ (754) 200-2727 | Sales@HiiMillworks.com | HiiMillworks.com 
 

Buyer​
The individual or entity identified as the billing party (the "Buyer") on the Initial Invoice issued by Hii Millworks. By 
paying the deposit, the Buyer explicitly confirms and accepts all terms and conditions of this Agreement. 

The Buyer warrants that: 

●​ They are the legal property owner, or​
 

●​ They have explicit authorization and legal authority from the legal property owner to engage Hii Millworks 
and to bind the property owner to all terms of this Agreement, including granting Hii Millworks the right to 
file a lien against the property for non-payment, in compliance with Florida law.​
 

A separate Property Ownership Confirmation form may be required to verify ownership and/or authorization prior 
to project commencement. 

 

 

1.​ Section 1 - Scope of Work (Sections 1.1 – 1.6) 
1.1.​ Services Provided 

1.1.1.​ Hii Millworks ("Project Manufacturer") agrees to perform custom cabinetry and millwork 
services for the Buyer ("Buyer") in accordance with the terms of this Agreement. Services may 
include, but are not limited to, the design, plans, fabrication, delivery, and installation of 
kitchen, bath, closet, or other millwork or cabinetry components as outlined in the Project 
Documents.​
 

1.1.2.​ Project Documents Disclaimer 
1.1.2.1.​ The term "Project Documents" shall refer exclusively to those documents that Hii 

Millworks, at its sole discretion, designates as governing the scope of work. Hii Millworks 
retains full authority to determine which documents are included or excluded from this 
designation, regardless of whether any document has been signed, reviewed, or 
otherwise acknowledged by the Buyer. No document shall be considered part of the 
Project Documents unless it is explicitly identified as such by Hii Millworks.​
 

1.2.​ Definition of Scope 
1.2.1.​ The final Scope of Work is specifically detailed in the Project Documents. Project Documents 

must be explicitly listed or clearly referenced in writing by Hii Millworks to be considered part of 
the Scope of Work. These may include estimates, invoices, designs, Scope Modifications, CAD 
drawings, and other written communications (such as emails, text messages, and written 
confirmations) explicitly acknowledged by Hii Millworks. Documents not explicitly listed or 
referenced by Hii Millworks shall not be considered part of the Project Documents or binding 
under this Agreement. 
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Section 1 - Scope of Work (Sections 1.1 – 1.6) - (Continued) 

1.3.​ Scope Modifications 
1.3.1.​ All changes to the project, including modifications, additions, or exclusions, must be initiated 

through the Buyer's email address used for invoices, or the mobile phone number on record. Either 
method is considered valid for communication. Such changes will be detailed in a message that 
outlines any additional costs, adjustments to the project timeline, rescheduling fees, or shifts in 
labor availability. Approval from the Buyer is required for these changes and must be provided by 
replying affirmatively within 3 days. Upon receiving the Buyer’s confirmation, these changes will be 
formally added to the final invoice. Hii Millworks reserves the right to request immediate payment 
(within 3 days) for these changes, which can be processed either separately or as part of the next 
scheduled payment, as detailed in Section 5 - Payment Terms. No specific work related to the 
change will commence until approval from the Buyer has been secured.​
 

1.3.2.​ Change Requests from Third Parties 
1.3.2.1.​ While this Agreement is made with the Buyer, Hii Millworks may, at its discretion, accept 

change requests or approvals directly from the property owner or their authorized 
representative. Prior to accepting any third-party request, Hii Millworks will reasonably 
verify the third party’s authorization. Acceptance of such requests does not require 
additional confirmation from the Buyer, provided the Buyer has not previously issued 
explicit written instructions prohibiting acceptance from that specific third party.​
 

1.3.2.2.​ Unless the Buyer provides written notice directing Hii Millworks not to accept such 
third-party requests, the Buyer remains fully responsible for all associated costs, including 
additional charges, schedule changes, and labor. 

1.3.2.3.​ In the event of non-payment, Hii Millworks reserves the right to seek payment from the 
party who made the request and/or pursue lien rights against the property where the work 
was performed.​
 

1.3.3.​ Right to Reject Changes 
1.3.3.1.​ Hii Millworks reserves the right to decline any changes that are impractical, unsafe, 

non-compliant with building codes, or in conflict with the project's original scope and 
design intent. Additionally, if the requested change involves a service or product that Hii 
Millworks cannot provide, Hii Millworks reserves the right to reject such requests. All 
communications regarding changes are detailed and may become part of the Project 
Documents, at the discretion of Hii Millworks. This ensures that any project changes 
included are clearly communicated and approved by the Buyer.​
 

1.3.4.​ Non-Response to Change Requests 
1.3.4.1.​ Should the Buyer or Buyer’s designated personnel fail to respond to, or make a final 

decision on, a change request within three (3) days of its issuance, Hii Millworks retains the 
authority to suspend work on the project at any point subsequent to this period without 
incurring any penalties. If the Buyer or Buyer’s designated personnel remains 
non-responsive or responds but fails to make a final decision that allows the continuation 
of the project, and this status persists for an additional three (3) business days following 
the initial cessation of work, Hii Millworks may then prioritize other scheduled projects 
ahead of the Buyer’s. 

1.3.4.2.​ Work on the Buyer’s project will resume only after these other prioritized projects are 
completed. Upon resumption, Hii Millworks may choose to combine the Buyer’s project with 
another project as a measure to mitigate costs for the Buyer caused by the delay. However, 
Hii Millworks retains sole discretion in determining the costs attributed to delays and the 
financial adjustments necessary. 

1.3.4.3.​ At this point, any previously agreed upon timelines stated in this agreement or in any of the 
Project Documents shall be considered null and void. A new timeline will be provided to the 
Buyer based on current project scheduling and resource availability. 

1.3.4.4.​ Buyer delays, non-response, or failure to approve change requests resulting in lost 
production time may incur charges as outlined in Section 15 – Shop Downtime & Delay 
Compensation. 
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Section 1 - Scope of Work (Sections 1.1 – 1.6) - (Continued) 

1.3.5.​ Revision of Approved Changes 
1.3.5.1.​ The Buyer may request a revision of any approved change within 3 days of their initial 

approval. Hii Millworks will accommodate such revisions but reserves the right to charge the 
Buyer for any work already performed or resources allocated up to the point of revision 
request. After this 3-day period, no revisions to approved changes are permitted; however, 
the Buyer may submit a new scope modification request as needed.​
 

1.4.​ Appliance Panel Responsibilities 
1.4.1.​ For appliances designated as “panel-ready,” Hii Millworks will fabricate and supply custom 

appliance panels in accordance with the approved project specifications.​
 

1.4.2.​ Hii Millworks does not perform installation of appliance panels. Installation shall be the sole 
responsibility of the appliance supplier, appliance installer, general contractor, or Buyer’s 
designated personnel.​
 

1.4.3.​ Hii Millworks shall not be responsible for appliance alignment, panel mounting, integration, or 
appliance functionality.​
 

1.4.4.​ If Hii Millworks performs any appliance panel installation, it shall be done strictly as a one-time 
courtesy at the Buyer’s request. This does not alter or expand the scope of Hii Millworks' 
obligations under this Agreement. Hii Millworks shall have no responsibility or liability 
whatsoever for any issues arising from or related to such courtesy installation, including but not 
limited to misalignment, improper fit, surface damage, appliance performance, or mechanical 
failure. The Buyer expressly accepts all risks and agrees to hold Hii Millworks harmless from any 
resulting claims, repairs, or losses.​
 

1.5.​ Panel-Ready Appliance Disclaimer 
1.5.1.​ A "panel-ready" appliance is one that is specifically manufactured to accept a custom cabinet 

panel on its face.​
 

1.5.2.​ These appliances typically require special hardware, installation kits, or mounting methods that 
are not included in Hii Millworks' scope of work.​
 

1.5.3.​ It is the Buyer’s responsibility to ensure that all appliances labeled as panel-ready are suitable 
for panel integration and are installed by qualified professionals.​
 

1.6.​ General Exclusions 
1.6.1.​ Any tasks, responsibilities, or warranties not explicitly stated in this Agreement or in Project 

Documents shall be deemed excluded.  
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2.​ Section 2 - Design & Approval (Sections 2.1 – 2.5) 

2.1.​ Design Services 
2.1.1.​ Hii Millworks is flexible in its approach to design and planning; we can utilize designs or plans 

provided by the Buyer or, alternatively, supply comprehensive design and planning services as 
part of the project scope.​
 

2.2.​ Design Process & Approval Requirements 
2.2.1.​ We recommend that the Buyer quickly finalize the design to ensure the timely procurement of 

necessary materials, as they may become unavailable rapidly within the millwork industry. If 
the selected materials are either out of stock or discontinued, the Buyer has the option to either 
wait for restocking or choose alternative materials. Under such circumstances, Hii Millworks 
may revise the project timeline and adjust the total cost accordingly. Should the Buyer decide 
to cancel the project due to issues with material availability, they will be entitled to the fees and 
costs as specified in Section 7 - Cancellations & Refunds (Clauses 7.1 – 7.6).​
 

2.2.2.​ Additionally, delays in design approval may lead to adjustments in the project timeline and do 
not constitute a breach of this Agreement by Hii Millworks.​
 

2.3.​ Finality of Approved Designs & Scope Modifications 
2.3.1.​ Once the design is approved, it becomes final and binding. Any subsequent requests for 

revisions will be managed according to the Scope Modifications Clauses 1.3. Additionally, any 
modifications requested after the start of fabrication, even if related to the approved design, 
will be treated as Scope Modifications. These changes may lead to additional costs, introduce 
delays, or impact the availability of materials.​
 

2.4.​ Buyer - Supplied Designs 
2.4.1.​ If the Buyer provides the design, Hii Millworks shall bear no responsibility for any errors or 

deficiencies that may result from these designs. This includes, but is not limited to, errors in 
specifications, omissions, or any misalignments with site conditions. Should any corrections be 
required to address such issues, the Buyer will be responsible for all associated costs.​
 

2.5.​ Design & Product Ownership Prior to Full Payment 
2.5.1.​ All designs, CAD drawings, and related intellectual property created by Hii Millworks remain the 

exclusive property of Hii Millworks until full payment has been received, as outlined in the final 
invoice for the project. Additionally, any physical products — including cabinetry, millwork, or 
other installed components — shall remain the sole property of Hii Millworks, even if delivered 
or installed, until the Buyer has paid the total contract amount in full, as outlined in the final 
invoice. Hii Millworks reserves the right to reclaim, remove, or pursue legal remedy for any 
unpaid products or services, as permitted by law.​
 

2.5.2.​ Unauthorized reproduction, modification, or use of such materials prior to full payment shall 
constitute a material breach of this Agreement and may result in legal action.  
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3.​ Section 3 - Site Coordination (Sections 3.1 – 3.9) 

3.1.​ Scope of Coordination 
3.1.1.​ When installation services are included in the project's scope of work, Hii Millworks will coordinate 

cabinetry-related details with the Buyer and any contractors or site personnel designated by the 
Buyer. This coordination is informational only; it does not involve supervising, directing, managing, 
or verifying any work performed by third-party contractors or site personnel. Any 
recommendations or informational instructions provided by Hii Millworks regarding site 
adjustments or conditions (such as plumbing, electrical, or similar infrastructure changes) are 
advisory only and do not transfer responsibility or liability to Hii Millworks. Responsibility for 
implementing these changes and any associated outcomes remains solely with the Buyer and their 
contractors.​
 

3.2.​ Site Conditions and Preparation 
3.2.1.​ The Buyer is responsible for ensuring the installation site meets all necessary conditions at least 

two (2) business days before the scheduled installation date. Essential site readiness conditions 
include: 

3.2.1.1.​ Unrestricted site access during normal working hours (Monday–Friday, 8:00 AM–5:00 
PM, unless otherwise agreed).​
 

3.2.1.2.​ A clear, safe, hazard-free, and unobstructed workspace.​
 

3.2.1.3.​ Completion of all required framing, drywall, subflooring, and rough-ins for mechanical, 
plumbing, and electrical systems.​
 

3.2.1.4.​ Compliance with any additional site-specific conditions provided by Hii Millworks—whether 
delivered in writing (via email, text, etc.) or through detailed video recordings—or 
reasonably implied through standard construction practices.​
 

3.2.2.​ The Buyer is fully responsible for maintaining compliant site conditions consistently throughout the 
delivery and installation period. If site conditions become non-compliant at any point, Hii Millworks 
will issue a written notice of non-compliance via the Buyer’s email and/or phone number on record. 
Notice shall be deemed received upon electronic delivery confirmation (such as a sent email 
receipt or successful text delivery). Non-response within 24 hours shall be treated as 
acknowledgment.​
 

3.2.3.​ If the Buyer fails to resolve the issues within one (1) business day, Hii Millworks may, at its sole 
discretion, exercise the rights outlined in Clause 3.7.​
 

3.2.4.​ Any temporary continuation by Hii Millworks based on the Buyer’s assurances does not waive Hii 
Millworks' rights or imply acceptance of non-compliant conditions.​
 

3.3.​ Site Access for Pre-Installation Activities 
3.3.1.​ Upon request by Hii Millworks, the Buyer must grant reasonable site access within forty-eight 

(48) hours (unless otherwise agreed in writing) for essential pre-installation activities, such as 
measurements, inspections, or layout confirmations. Any delays caused by failure to provide 
timely access are the Buyer’s responsibility and may impact the overall project timeline.​
 

3.4.​ Post-Delivery Protection Responsibility 
3.4.1.​ Once cabinetry and millwork are delivered or installed, the Buyer is solely responsible for their 

protection. Hii Millworks shall not be liable for any damage, theft, or displacement of materials 
caused by other trades, ongoing site activities, or inadequate protective measures provided by 
the Buyer.​
 

3.5.​ Coordination with Other Trades 
3.5.1.​ The Buyer must ensure effective coordination with all other trades to prevent any interference 

or obstruction of Hii Millworks’ installation activities. Hii Millworks will not be liable for any 
delays, additional costs, or damages arising from inadequate coordination, overlapping trade 
activities, or restricted site access. 
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Section 3 - Site Coordination (Sections 3.1 – 3.9) - (Continued) 

3.6.​ Section 3.6 – Permits, Approvals, and Inspections 
3.6.1.​ The Buyer is solely responsible for determining whether any permits, inspections, or approvals are 

required under local building codes or municipal regulations. While Hii Millworks may offer general 
observations based on experience, we do not provide legal or regulatory advice, and any 
permitting decisions must be confirmed directly by the Buyer with the appropriate authorities.​
 

3.6.2.​ Unless otherwise agreed in writing, the Buyer shall obtain and coordinate all necessary building 
permits, inspections, licenses, and approvals related to the cabinetry and millwork scope of work.​
 

3.6.3.​ Hii Millworks shall not be held liable for any delays, stop-work orders, violations, fines, penalties, or 
added costs resulting from the Buyer’s failure to secure or coordinate required permits or 
inspections.​
 

3.6.4.​ If the Buyer explicitly directs Hii Millworks to perform work without obtaining required permits or 
inspections, the Buyer assumes full responsibility for all consequences and agrees to indemnify and 
hold Hii Millworks harmless from any enforcement actions, penalties, damages, or legal claims 
arising from such unpermitted work.​
 

3.6.5.​ Hii Millworks performs all work in accordance with the final designs, plans, and instructions 
approved by the Buyer. The Buyer is solely responsible for ensuring that such approved designs 
comply with applicable codes, clearances, and regulations. Hii Millworks shall not be liable for any 
code violations, failed inspections, or required corrections arising from Buyer-approved 
specifications or layout decisions.​
 

3.7.​ Schedule Changes and Delays 
3.7.1.​ The Buyer must notify Hii Millworks of any proposed changes to the project timeline at least 

seven (7) days before fabrication begins. If timely notice is not provided, the existing timeline 
remains binding. After fabrication has commenced, the Buyer may request a delay of up to 
seven (7) calendar days without significant consequence.​
 

3.8.​ Site-Related Delays and Consequences 
3.8.1.​ If the installation site is deemed unsafe, inaccessible, inadequately prepared, or becomes 

non-compliant with required conditions, Hii Millworks reserves the right, at its sole discretion, 
to: 

3.8.1.1.​ Immediately pause all project activity without penalty—including coordination, 
scheduling, production, delivery, or installation—until site readiness issues are fully 
resolved.​
 

3.8.1.2.​ Reprioritize other projects, potentially rescheduling the Buyer’s project to the next 
available production or installation window. This reprioritization may result in delays of 
several weeks or months depending on workload, seasonality, and capacity.​
 

3.8.2.​ Delays for which the Buyer is responsible — including those caused by their contractors, trades, 
or site personnel — that result in production downtime shall trigger compensation per Section 
15 – Shop Downtime & Delay Compensation.​
 

3.8.3.​ In such cases, previous timelines are considered void, and a new schedule will be issued based 
on current project scheduling and resource availability.​
 

3.9.​ Delay-Related Costs 
3.9.1.​ All costs incurred due to delays or disruptions—including idle labor, storage fees, handling, 

re-delivery, mobilization, administrative expenses, and any additional direct or indirect 
costs—are the Buyer's responsibility. The specific amount of these additional costs will be 
determined exclusively by Hii Millworks. Such delays shall not constitute a breach of contract by 
Hii Millworks and do not provide grounds for any penalty, claim, or reduction in payment 
obligations.  
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4.​ Section 4 - Timeline (Sections 4.1 – 4.4) 

4.1.​ Project Scheduling 
4.1.1.​ All schedules provided by Hii Millworks are good-faith estimates intended to support general 

project planning. A preliminary schedule — including anticipated start dates for fabrication, as 
well as estimated durations for fabrication, delivery, and installation — will be issued once the 
initial deposit has been received and confirmed.​
 

4.1.2.​ These estimates are based on Hii Millworks’ next available production window and are subject 
to change. ​
 

4.2.​ Buyer Dependencies 
4.2.1.​ Timelines depend on the timely submission and approval of all required items by the Buyer, 

including but not limited to:​
 

4.2.1.1.​ Final design approvals 
4.2.1.2.​ Appliance and equipment specifications 
4.2.1.3.​ Material and finish selections 
4.2.1.4.​ Site readiness confirmations 
4.2.1.5.​ Completion of all scheduled payments​

 
4.3.​ Delays and Reprioritization 

4.3.1.​ Any delays related to missing or late information, design changes, unpaid or late payments as 
outlined in the Payment Schedule section of this Agreement, or any other action or inaction by 
the Buyer — or their contractors, representatives, or agents — may impact the schedule. In 
such cases, Hii Millworks reserves the right, at its sole discretion, to take one or more of the 
following actions: 

4.3.1.1.​ Pause all project activity immediately and without penalty — including coordination, 
scheduling, production, delivery, or installation — until all outstanding items are 
resolved.​
 

4.3.1.2.​ Reprioritize other projects, which may result in the Buyer’s project being rescheduled to 
the next available production or installation window. This may cause delays of several 
weeks or months, depending on seasonality, workload, and capacity.​
 

4.3.1.3.​ Buyer-related delays causing lost production days will be subject to compensation 
charges per Section 15 – Shop Downtime & Delay Compensation.​
 

4.4.​ Resumption of Work After Delay 
4.4.1.​ Once a delayed project is cleared to resume, Hii Millworks may: 

4.4.1.1.​ Combine the project with other scheduled work to improve efficiency and reduce costs 
where feasible​
 

4.4.1.2.​ Adjust financial terms or apply additional charges for holding, remobilization, or 
administrative costs resulting from the delay​
 

4.4.1.3.​ Void previously issued schedules and provide a new estimated timeline based on the 
project’s updated position in the queue​
 

4.4.2.​ Please note: Hii Millworks cannot guarantee the availability of original schedule windows after a 
delay. All rescheduling decisions are based solely on current operational capacity at the time of 
resumption.  
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5.​ Section 5 - Payment Terms (Sections 5.1 – 5.8) 

5.1.​ Total Project Price 
5.1.1.​ The total project cost shall be determined based on the approved final design, selected materials, 

hardware, and defined scope of work, and shall be reflected in the most current invoice issued by 
Hii Millworks.​
 

5.1.2.​ The final amount due will include any approved changes, upgrades, modifications, or additions to 
the scope of work, and will be updated accordingly in the most current invoice(s), as determined by 
Hii Millworks.​
 

5.2.​ Payment Schedule 
5.2.1.​ The first amount paid by the Buyer shall be referred to as the “Deposit” under this Agreement. 
5.2.2.​ Unless otherwise agreed to in writing by both parties, Subsequent payments shall follow the 

schedule below: 
5.2.2.1.​ Additional payment to reach 30% of the total amount reflected in the most current 

invoice(s) will be required to initiate material procurement.​
 

5.2.2.2.​ Additional payment to reach 60% of the total amount reflected in the most current 
invoice(s) is due no later than three (3) calendar days before the scheduled fabrication start 
date.​
 

5.2.2.3.​ Additional payment to reach 90% of the total amount reflected in the most current 
invoice(s) is due no later than three (3) calendar days before the scheduled delivery of 
fabricated work to the project site.​
 

5.2.2.4.​ Final payment to reach 100% of the total amount reflected in the most current invoice(s) is 
due upon Completion, as defined in Section 5.3, of all contracted work.​
 

5.2.3.​ Grace Periods & Non-Waiver of Project Suspension Rights 
5.2.3.1.​ At Hii Millworks’ sole discretion, we may grant a short grace period for any payment due 

under this Agreement as a courtesy. However, any such courtesy shall not waive or limit our 
right to suspend work at any time due to non-payment, nor shall it reset any contractual 
deadlines or obligations.​
 

5.2.3.2.​ If any scheduled payment is delayed — even with our temporary consent — Hii Millworks 
may still pause or halt all project activity at any point until the account is brought current, 
without incurring penalties or liability for resulting delays, in accordance with Clause 5.5 – 
Delayed or Missed Payments.​
 

5.3.​ Definition of Completion 
5.3.1.​ “Completion” shall be defined as substantial completion of the scope of work described in the most 

current invoice(s), whether or not third-party approvals, inspections, or unrelated trade work are 
finished.​
 

5.3.2.​ The Buyer may not withhold final payment for reasons unrelated to Hii Millworks’ contractual 
scope.​
 

5.3.3.​ Minor punch list items that do not materially affect functionality shall not delay or reduce final 
payment. For clarity, minor punch list items are defined as cosmetic or finishing details that do not 
materially affect the safety, structural integrity, operability, or intended use of the cabinetry or 
millwork — including but not limited to minor touch-ups, adjustments, or accessory installation.​
 

5.3.4.​ Additionally, if any Buyer-selected components (such as handles, hardware, appliances, or 
accessories) are on backorder or delayed, and the Buyer has approved the delay or chosen to wait 
instead of selecting an available alternative, such items shall not be considered part of the criteria 
for project completion. Final payment shall remain due upon substantial completion of all other 
contracted work. Hii Millworks will return to install the delayed items as soon as reasonably possible 
after they become available. 
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Section 5 - Payment Terms (Sections 5.1 – 5.8) - (Continued)​ ​  

5.4.​ Payment Terms & Enforcement 
5.4.1.​ All payments must be made via check, wire transfer, or another method expressly accepted in 

writing by Hii Millworks. 
5.4.2.​ Payments are due as scheduled above and are not contingent upon third-party financing, 

inspections, certificates of occupancy, or progress on unrelated trades. 
5.4.3.​ Failure to make final payment within five (5) calendar days of Completion (as defined in Section 

5.3) shall constitute a material breach of this Agreement. In such cases, Hii Millworks may initiate 
collection efforts, pursue legal action, or file a Claim of Lien against the project property in 
accordance with Chapter 713, Florida Statutes. 

5.4.4.​ Late payments shall incur a finance charge of 1.5% per month (18% annually), calculated and 
compounded monthly on all outstanding balances. 

5.4.5.​ Disputes regarding invoice amounts must be submitted in writing within five (5) calendar days of 
the invoice date. Failure to raise such disputes in writing within this period shall be deemed 
acceptance of the invoice and the amounts stated therein.​

 
5.5.​ Delayed or Missed Payments 

5.5.1.​ If any scheduled payment is not received on time, Hii Millworks reserves the right to take one or 
more of the following actions, at its sole discretion: 

5.5.1.1.​ Hii Millworks may pause all project activity immediately and without penalty — including 
coordination, scheduling, production, delivery, or installation — until all outstanding 
amounts are paid in full. Partial payments do not obligate Hii Millworks to resume work 
unless full payment of the overdue balance is received or a written exception is granted by 
Hii Millworks. 

5.5.1.2.​ Continued Work Does Not Waive Our Rights: If Hii Millworks allows work to continue 
temporarily after a late or partial payment, it is done as a courtesy and does not mean we 
are giving up our right to stop the project later. If any scheduled payment under this 
Agreement remains unpaid, Hii Millworks may stop work at any time without further notice. 
Delays or disruptions resulting from this will be the Buyer’s responsibility. 

5.5.1.3.​ Reprioritize other projects, which may result in the Buyer’s project being rescheduled to the 
next available window. This may cause delays of several weeks or months, depending on 
current workload, seasonality, and overall capacity. 

5.5.1.4.​ Withhold deliveries or materials related to the project until the account is current. 
5.5.1.5.​ Charge applicable late fees as defined in this Section. 

5.5.2.​ Any delay caused by non-payment shall be considered the sole responsibility of the Buyer and shall 
not affect the remaining payment obligations under this Agreement. 

5.5.3.​ Delays or disruptions due to missed payments causing production downtime will incur additional 
charges per Section 15 – Shop Downtime & Delay Compensation.​
 

5.6.​ Florida Construction Lien Law Notice 
5.6.1.​ Pursuant to Chapter 713, Florida Statutes, Hii Millworks reserves the right to file a Claim of Lien 

against the project property in the event of non-payment. 
5.6.2.​ The Buyer acknowledges that failure to make payment as required under this Agreement may 

result in a lien being recorded against the property where work was performed.​
 

5.7.​ Proof of Payment Obligations 
5.7.1.​ In the event of a dispute regarding payment status, the Buyer shall be responsible for providing 

proof of payment, including but not limited to transaction confirmations, cleared checks, or bank 
transfer records. 

5.7.2.​ Internal accounting records maintained by Hii Millworks shall serve as the official record of 
payment status unless the Buyer can provide documented evidence to the contrary.​
 

5.8.​ No Waiver of Rights 
5.8.1.​ Failure by Hii Millworks to enforce any payment deadline, finance charge, or contractual obligation 

shall not be deemed a waiver of its right to enforce such terms in the future. 
5.8.2.​ Hii Millworks further reserves the right to access the project site, in accordance with applicable law, 

to reclaim or remove any unpaid-for materials, products, or work.  
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6.​ Section 6 - Warranty (Sections 6.1 – 6.7) 

6.1.​ Coverage Terms 
6.1.1.​ Hii Millworks provides a limited three (3) year warranty on all custom cabinetry and installation 

work, effective from the date of substantial completion. 
6.1.2.​ This warranty is only valid when Hii Millworks performs the installation. If cabinetry is supplied as 

fabrication-only, or delivered without installation by Hii Millworks or its authorized subcontractors, 
no warranty of any kind shall apply. 

6.1.3.​ Substantial completion” is defined as the point at which the cabinetry and millwork are installed 
and functionally complete (e.g., doors and drawers operate properly), regardless of the status of 
unrelated trades or whether the building is occupied. Substantial completion shall not be delayed 
due to the pending installation of accessory components (such as hardware, inserts, or specialty 
mechanisms) when the primary cabinetry structure is installed and fully functional. In such cases, 
warranty coverage shall begin upon completion of all other scope items, provided the absence of 
these components does not materially impair basic cabinet functionality. 

6.1.4.​ This warranty covers defects in structural integrity, workmanship, and materials under normal 
residential use and environmental conditions. 

6.1.5.​ Warranty coverage shall begin upon substantial completion, even if minor punch list items remain, 
unless such items materially impair cabinet functionality.​
 

6.2.​ Warranty Exclusions 
6.2.1.​ This warranty does not cover the following scenarios: 

6.2.1.1.​ Post-Delivery & Storage 
6.2.1.1.1.​ Any damage occurring after delivery, including unloading or on-site handling by the 

Buyer or any third party. 
6.2.1.1.2.​ Damage sustained while cabinetry is stored at the project location, including but 

not limited to improper storage methods, excessive humidity, extreme 
temperatures, or insufficient site security.​
 

6.2.1.2.​ Installation by Others 
6.2.1.2.1.​ Any damage or defects resulting from installation not performed by Hii Millworks or 

its authorized subcontractors. 
6.2.1.2.2.​ Damage caused by other trades, contractors, or individuals not employed, 

subcontracted, or directly supervised by Hii Millworks.​
 

6.2.1.3.​ Post-Installation Use & Environmental Conditions 
6.2.1.3.1.​ Cosmetic damage or surface wear occurring after delivery or installation (e.g., 

scratches, chips, scuffs, or finish blemishes). 
6.2.1.3.2.​ Damage due to environmental conditions such as water exposure, plumbing leaks, 

flooding, excessive humidity, or temperature fluctuations. 
6.2.1.3.3.​ For the purposes of this warranty, normal residential environmental conditions are 

defined as indoor relative humidity levels between 35%–55% and ambient 
temperatures between 60°F–80°F. Conditions outside this range may void 
warranty coverage for material movement, warping, swelling, finish breakdown, or 
similar damage. 

6.2.1.3.4.​ Issues arising from misuse, abuse, neglect, improper maintenance, unauthorized 
repairs, or modifications by the Buyer or others. 

6.2.1.3.5.​ Any other damage resulting from accidental impact, improper use, or conditions 
beyond the reasonable control of Hii Millworks, including but not limited to damage 
caused by fire, smoke, or extreme heat — whether due to electrical failure, 
appliance malfunction, or external sources. Such events are excluded from warranty 
coverage.​
 

6.2.1.4.​ Normal Wear & Aging 
6.2.1.4.1.​ Natural aging or expected wear and tear, including minor material movement from 

seasonal changes, loosening of hardware, or finish dulling over time.​
 

6.2.1.5.​ Third-Party Handling or Transport 
6.2.1.5.1.​ Damage related to transportation, relocation, or handling by any party other than 

Hii Millworks or its approved logistics providers. 
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Section 6 - Warranty (Sections 6.1 – 6.7) - (Continued) 

6.3.​ Warranty Claim Process 
6.3.1.​ Warranty claims must be submitted in writing within thirty (30) days of discovering the issue in 

question and must include photo documentation and proof of purchase.​
 

6.3.2.​ Hii Millworks reserves the right to inspect the product in question and determine the validity of any 
claim.​
 

6.3.3.​ If a claim is approved, Hii Millworks will, at its sole discretion, repair or replace the 
affected item(s).​
 

6.3.4.​ Remedies under this warranty are strictly limited to repair or replacement of affected 
items, as determined by Hii Millworks. No additional compensation or damages shall be 
owed.​
 

6.3.5.​ Repairs or replacements will be performed in a manner consistent with the original scope 
of work and shall not include upgrades, redesigns, or additional modifications.​
 

6.4.​ Ownership & Transferability 
6.4.1.​ This warranty is non-transferable and applies only to the original purchaser and the project 

location specified in this Agreement.​
 

6.4.2.​ This warranty is valid only when Hii Millworks or its authorized representatives perform the 
installation, and when cabinetry is not exposed to mishandling or interference by others on site.​
 

6.5.​ Limitations & Disclaimers 
6.5.1.​ No other warranties, express or implied (including merchantability or fitness for a particular 

purpose), shall apply unless explicitly stated in writing by Hii Millworks.​
 

6.5.2.​ All warranty-related claims are also subject to the limitations set forth in Section 8 – Limitation of 
Liability.​
 

6.6.​ Color Matching Disclaimer 
6.6.1.​ In the event that any product component requires repair or replacement, Hii Millworks does not 

guarantee an exact color or finish match.​
 

6.6.2.​ Variations may result from differences in production batches, lighting conditions, material aging, or 
wear.​
 

6.6.3.​ No warranty claim shall be accepted based solely on color variation between original and 
replacement materials.​
 

6.7.​ Florida Law Notice 
6.7.1.​ This limited warranty grants you specific legal rights. You may also have other rights that vary from 

state to state, including those provided under the laws of the State of Florida.  
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7.​ Section 7 - Cancellations & Refunds (Sections 7.1 – 7.7) 

7.1.​ Why This Policy Matters 
7.1.1.​ At Hii Millworks, we recognize that plans may shift. However, due to the custom nature of our work, 

which involves dedicated design, material procurement, and the exclusive scheduling of labor and 
production capacity specific to your project — the following cancellation and refund policy applies.  

7.1.2.​ Once your order is placed and the initial deposit is received, we immediately begin allocating 
valuable time, resources, and production slots exclusively for your project. This means other clients 
may be turned away or rescheduled to honor your timeline. As such, cancellations or changes have 
a significant operational and financial impact, and we take this commitment seriously.​
 

7.2.​ 3-Day Right to Cancel (Florida Compliance) 
7.2.1.​ The Buyer has the legal right to cancel this Agreement within three (3) business days from the date 

of Deposit, in accordance with Florida consumer protection law. 
7.2.2.​ To qualify for a full refund of the Deposit: 

7.2.2.1.​ Cancellation must be submitted in writing (via email or certified mail) and received by Hii 
Millworks within the 3-day window. 

7.2.2.2.​ No design services, drawings, scheduling, or material procurement may have begun. 
7.2.2.3.​ The Buyer acknowledges and agrees that design planning, scheduling, and material 

preparation may begin immediately upon receipt of the Deposit. Accordingly, Hii Millworks 
shall be deemed to have commenced work at that time, and the Buyer’s eligibility for a full 
refund under the 3-day cancellation policy shall be automatically voided once any such 
work has started. No separate notice of commencement is required. 

7.2.3.​ If these conditions are met: 
7.2.3.1.​ The initial deposit will be refunded in full within ten (10) business days of written 

acknowledgment from Hii Millworks. 
7.2.3.2.​ Written acknowledgment will be issued within five (5) business days of receiving a valid 

cancellation request. 
7.2.3.3.​ Cancellation requests are not considered received unless and until Hii Millworks confirms 

receipt in writing. It is the Buyer’s responsibility to ensure the request is successfully 
delivered and acknowledged within the applicable timeframe. 

7.2.4.​ If these conditions are not met: 
7.2.4.1.​ The cancellation request will no longer qualify for a full refund under the 3-day right to 

cancel. In such cases, the cancellation will be processed in accordance with Section 7.3 – 
Cancellation After 3 Days (Partial Refund or Forfeiture), and the Buyer may be responsible 
for associated service fees and forfeiture of the initial deposit, as outlined therein.​
 

7.3.​ Cancellation After 3 Days (Partial Refund or Forfeiture) 
7.3.1.​ If written notice of cancellation is received after the 3-day grace period: 

7.3.1.1.​ The Deposit will be forfeited in full as a non-refundable cancellation fee to cover 
administrative, design, and scheduling costs. 

7.3.1.2.​ If no materials related to the project have been received and fabrication has not yet 
started, the Buyer will be responsible only for services rendered up to that point. 

7.3.2.​ Applicable service rates include: 
7.3.2.1.​ Design services: $349.95/hour 
7.3.2.2.​ Project consultation, administrative time, or general support: $149.95/hour 
7.3.2.3.​ Additional costs or fees as determined by Hii Millworks based on work performed​

 
7.4.​ Cancellation After 14 Days or Once Work Has Commenced 

7.4.1.​ If the Buyer cancels the project: 
7.4.1.1.​ After fourteen (14) calendar days from the date the Deposit is received, or 
7.4.1.2.​ After any materials have been ordered, or 
7.4.1.3.​ After any fabrication, production, or scheduling work has commenced (whichever occurs 

first), 
7.4.2.​ Then the Buyer shall be responsible for payment of the full amount, as stated in the most recent 

estimate, invoice, or scope of work. 
7.4.3.​ At its sole discretion, Hii Millworks may work with the Buyer to adjust the balance owed depending 

on the project's progress and incurred costs. However, any such adjustment is a courtesy, not a 
right, and remains solely at the discretion of Hii Millworks.​
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Section 7 - Cancellations & Refunds (Sections 7.1 – 7.7) - (Continued) 

7.5.​ Non-Returnable Custom Goods 
7.5.1.​ All Hii Millworks products are custom-built to order and are therefore non-returnable and 

non-refundable once production has started, regardless of project status or cancellation reason.​
 

7.6.​  Acknowledgment of Terms 
7.6.1.​ By submitting the initial Deposit, the Buyer acknowledges they have reviewed, understood, and 

accepted all terms outlined in this Section, including all cancellation-related obligations, service 
fees, and refund limitations.​
 

7.7.​ Florida Law Notice 
7.7.1.​ This cancellation policy is designed to comply with applicable Florida laws governing residential 

and custom construction contracts.​
Any changes or exceptions to these terms must be made in writing and signed by both parties. 

 

8.​ Section 8 - Limitation of Liability (Sections 8.1 – 8.6) 
8.1.​ Excluded Damages 

8.1.1.​ To the fullest extent permitted by law, Hii Millworks shall not be liable for any incidental, indirect, 
special, punitive, or consequential damages. This includes, but is not limited to: 

8.1.1.1.​ Loss of use, income, profits, or revenue; 
8.1.1.2.​ Project delays or disruptions; 
8.1.1.3.​ Diminished property value; 
8.1.1.4.​ Claims by third parties, including contractors, inspectors, or suppliers not directly 

contracted by Hii Millworks, or claims passed through the Buyer; 
8.1.1.5.​ Emotional distress, inconvenience, reputational harm, or dissatisfaction with visual or 

cosmetic aspects of the work.​
 

8.2.​ Liability Cap 
8.2.1.​  Hii Millworks’ total cumulative liability for any and all claims — whether arising from contract, tort 

(including negligence), strict liability, warranty, or otherwise — shall not exceed the total amount 
actually paid and received by Hii Millworks under this specific Project Agreement. This cap applies 
regardless of the number of claims made or the nature of the alleged loss.​
 

8.3.​ Claim Deadline 
8.3.1.​ Any legal claim against Hii Millworks must be initiated within one (1) year from the date the 

underlying issue occurred, or longer if required by applicable Florida law. This limitation applies 
regardless of when the issue is discovered, unless Florida law mandates a longer period in the case 
of latent defects.​
 

8.4.​ Scope & Survival 
8.4.1.​  These limitations apply to all claims related to this Agreement, including warranty-related claims, 

workmanship, materials, or performance. The limitations and exclusions stated here remain in 
effect after project completion, cancellation, or contract expiration.​
 

8.5.​ Legal Exceptions 
8.5.1.​ Nothing in this section limits liability for gross negligence, willful misconduct, or fraud, to the extent 

such exclusions are unenforceable under Florida law. If any provision of this section is found 
invalid, the remainder shall continue in full force and effect.​
 

8.6.​ No Expanded Obligations 
8.6.1.​ No oral or implied warranties, representations, or promises shall expand Hii Millworks’ obligations 

beyond what is explicitly stated in this Agreement. 
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9.​ Section 9 - Dispute Resolution (Sections 9.1 – 9.5) 

9.1.​ Good-Faith Negotiation 
9.1.1.​ If any dispute, claim, or disagreement arises out of or relating to this Agreement, the work 

performed, or any product or service provided by Hii Millworks, both parties agree to first engage 
in good-faith efforts to resolve the matter informally. 

9.1.2.​ Written notice of the dispute must be delivered by email, certified mail, or any other mutually 
acknowledged written method. 

9.1.3.​ If the dispute is not resolved within thirty (30) calendar days of written notice, either party may 
initiate binding arbitration.​
 

9.2.​ Binding Arbitration 
9.2.1.​ Any unresolved dispute shall be submitted to binding arbitration in accordance with the Florida 

Arbitration Code. 
9.2.2.​ Arbitration shall be conducted by a mutually agreed-upon arbitrator or arbitration service. If the 

parties cannot agree on an arbitrator within fifteen (15) days of a demand for arbitration, the 
matter shall proceed through the American Arbitration Association (AAA) or a similar arbitration 
body located in Broward County, Florida. 

9.2.3.​ Unless otherwise directed by the arbitrator, arbitration costs shall be shared equally between the 
parties. 

9.2.4.​ By entering into this Agreement, both parties knowingly and voluntarily waive their right to a jury 
trial or court proceeding for any dispute covered by this arbitration clause. Arbitration shall be the 
sole and exclusive forum for resolving such disputes, and the arbitrator’s decision shall be final and 
binding.​
 

9.3.​ Venue & Jurisdiction 
9.3.1.​ All dispute resolution efforts — including negotiation, arbitration, or related legal actions — shall 

take place exclusively in Broward County, Florida. 
9.3.2.​ Both parties irrevocably consent to the jurisdiction and venue of Broward County for enforcement 

or any legal proceedings relating to this Agreement. 
9.3.3.​ If a party files a lawsuit without complying with the arbitration process, the other party may seek 

dismissal or stay of the action and shall be entitled to recover all attorney’s fees and legal costs 
associated with enforcing this clause.​
 

9.4.​ Attorney’s Fees & Legal Costs 
9.4.1.​ In any dispute, arbitration, legal proceeding, or collection effort arising from this Agreement, the 

prevailing party shall be entitled to recover all reasonable attorney’s fees, court costs, arbitration 
expenses, and related legal fees — including those incurred in appeals or post-judgment 
enforcement. 

9.4.2.​ However, if either party unreasonably refuses a good-faith written settlement offer and 
subsequently fails to obtain a more favorable result in arbitration or litigation, that party shall not 
be deemed the prevailing party for purposes of recovering attorney’s fees or legal costs.​
 

9.5.​ Enforceability & Exceptions 
9.5.1.​ The arbitrator’s decision shall be final and binding and may be entered as a judgment in any court 

of competent jurisdiction. 
9.5.2.​ This clause shall survive the termination, completion, or expiration of this Agreement. 
9.5.3.​ Nothing herein prevents either party from seeking temporary or emergency equitable relief (such 

as an injunction) in court, prior to or during arbitration. 
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10.​ Section 10 - Entire Agreement (Sections 10.1 – 10.3) 

10.1.​ Full and Exclusive Agreement 
10.1.1.​ This Agreement — including all Project Documents such as finalized designs, estimates, 

specifications, CAD drawings, invoices, and any documented Scope Modifications — constitutes 
the entire and exclusive agreement between Hii Millworks and the Buyer.​
 

10.1.2.​ It supersedes all prior or contemporaneous discussions, negotiations, proposals, representations, 
or understandings, whether oral, written, or implied.​
 

10.1.3.​ Both parties acknowledge that they have not relied on any prior statements, promises, or 
assurances not expressly included in this Agreement.​
 

10.2.​ No Verbal or Informal Agreements 
10.2.1.​ No verbal agreements, informal conversations, emails, or text messages shall be considered 

binding — regardless of who made the statement or whether the other party relied upon it — unless 
explicitly acknowledged and documented by Hii Millworks as part of the Project Documents.​
 

10.2.2.​ Hii Millworks may, at its sole discretion, accept and implement Scope Modifications confirmed via 
written text message or email, provided they are acknowledged by Hii Millworks and reflected in 
the final invoice or project documentation.​
 

10.3.​ Survivability 
10.3.1.​ The terms of this Agreement shall remain enforceable beyond the completion, expiration, or 

termination of the project.​
 

10.3.2.​ Specifically, the following sections shall survive and continue in full force and effect:​
 

10.3.2.1.​ Section 5 (Payment Terms) 
10.3.2.2.​ Section 6 (Warranty) 
10.3.2.3.​ Section 8 (Limitation of Liability) 
10.3.2.4.​ Section 9 (Dispute Resolution) 
10.3.2.5.​ Section 11 (Indemnification) 
10.3.2.6.​ Section 12 (Force Majeure) 
10.3.2.7.​ Section 13 (Title & Ownership) 
10.3.2.8.​ Section 14 (Photography & Marketing)​

 
10.3.3.​ Any other provisions that, by their nature, are intended to survive shall also remain enforceable 

after project closeout.  
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11.​ Section 11 - Indemnification (Sections 11.1 – 11.4) 

11.1.​ Indemnification Obligation 
11.1.1.​ To the fullest extent permitted by applicable law, the Buyer agrees to indemnify, defend, and hold 

harmless Hii Millworks, its employees, agents, subcontractors, and authorized representatives from 
and against any and all claims, damages, liabilities, losses, or expenses (including reasonable 
attorney’s fees and legal costs) arising out of or related to:​
 

11.1.1.1.​ Injury or damage occurring on the project site before, during, or after the installation 
period, and regardless of whether Hii Millworks is present at the time of the incident;  

11.1.1.2.​ Site conditions, hazards, or delays not disclosed by the Buyer in writing;​
 

11.1.1.3.​ Work performed by third parties not employed or contracted by Hii Millworks;​
 

11.1.1.4.​ Misuse, alteration, or unauthorized repair of products supplied by Hii Millworks;​
 

11.1.1.5.​ Any claims arising from code violations, improper installations, or unsafe modifications not 
performed or authorized by Hii Millworks.​
 

11.1.1.6.​ This indemnification expressly includes actions or omissions of the Buyer’s employees, 
subcontractors, site personnel, vendors, or any other agents acting on the Buyer’s behalf or 
under their direction.​
 

11.2.​ Third-Party Claims 
11.2.1.​ This indemnification includes, but is not limited to, claims made by third parties, subcontractors, 

property owners, inspectors, regulatory authorities, or other individuals or entities not party to this 
Agreement.​
 

11.2.2.​ The Buyer’s duty to indemnify shall apply regardless of whether such claims arise from negligence, 
provided they do not stem from Hii Millworks’ gross negligence or willful misconduct.​

 
11.3.​ Legal Costs and Enforcement 

11.3.1.​ Indemnification includes all costs incurred by Hii Millworks in defending or responding to such 
claims, including attorney’s fees, expert witness fees, and court or arbitration costs.​
 

11.3.2.​ The indemnity obligation shall apply whether claims are resolved by settlement, arbitration, 
judgment, or other resolution.​
 

11.4.​ Insurance Requirements 
11.4.1.​ The Buyer agrees to maintain adequate property and liability insurance coverage for the 

project site for the full duration of the project, including coverage for theft, damage, 
vandalism, fire, water intrusion, or any other incident that could affect materials or work 
performed by Hii Millworks.​
 

11.4.2.​ Hii Millworks shall not be responsible for any damage or loss that occurs after delivery or 
installation due to the absence of such insurance coverage. Proof of coverage shall be 
provided upon request.  
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12.​ Section 12 - Force Majeure (Sections 12.1 – 12.4) 

12.1.​ Events Covered 
12.1.1.​ Hii Millworks shall not be held liable for any failure, delay, or suspension of performance under this 

Agreement due to causes beyond its reasonable control, including but not limited to: 
12.1.1.1.​ Natural disasters (e.g., hurricanes, floods, fires, earthquakes); 
12.1.1.2.​ Extreme weather conditions; 
12.1.1.3.​ Labor strikes, lockouts, or labor shortages; 
12.1.1.4.​ Acts of terrorism, civil unrest, or war; 
12.1.1.5.​ Epidemics, pandemics, or public health emergencies; 
12.1.1.6.​ Government regulations, restrictions, or shutdowns; 
12.1.1.7.​ Transportation interruptions or supply chain disruptions; 
12.1.1.8.​ Delays in materials or goods from manufacturers or third-party suppliers. 

12.2.​ Effect of Force Majeure 
12.2.1.​ In the event of a force majeure, all affected obligations of Hii Millworks shall be suspended without 

liability or penalty for the duration of the event. 
12.2.2.​ Hii Millworks will resume performance within a reasonable period once the force majeure event has 

ended and normal operations can safely resume. 
12.2.3.​ Force majeure includes any circumstance that substantially impairs Hii Millworks’ ability to perform, 

even if full performance is not entirely prevented. 
12.3.​ No Right to Cancel or Seek Compensation 

12.3.1.​ Delays or impacts caused by a force majeure event shall not be considered grounds for 
cancellation, refund, contract termination, or any form of financial compensation — unless 
expressly agreed to in writing by Hii Millworks. 

12.4.​ Notice Requirement 
12.4.1.​ Hii Millworks shall make commercially reasonable efforts to notify the Buyer in writing of any force 

majeure event and its anticipated impact on the project timeline. 

 

13.​ Section 13 - Title & Ownership (Sections 13.1 – 13.5) 
13.1.​ Retention of Ownership 

13.1.1.​ All products, materials, and finished cabinetry — whether delivered or not — remain the sole 
property of Hii Millworks until full payment has been received. This includes the total amount 
reflected in the final invoice, along with any approved Scope Modifications or applicable charges.​
 

13.2.​ Right to Withhold or Reclaim 
13.2.1.​ In the event of non-payment, breach of payment terms, or material default by the Buyer, Hii 

Millworks reserves the right to: 
13.2.1.1.​ Withhold delivery of materials or products;​

 
13.2.1.2.​ Remove undelivered items from the project site;​

 
13.2.1.3.​ Reclaim any previously delivered materials or products.​

 
13.3.​ Site Access for Removal 

13.3.1.​ The Buyer agrees to provide reasonable access to the project site so that Hii Millworks (or its 
authorized representatives) may retrieve any items subject to removal under this section.​
 

13.4.​ Limitation of Liability During Removal 
13.4.1.​ If Hii Millworks reclaims materials due to non-payment, it will exercise reasonable care during the 

process. However, the Buyer acknowledges that some incidental damage may occur and agrees 
not to hold Hii Millworks liable for any disruption, loss of use, or minor damage to surrounding 
areas resulting from lawful removal efforts.​
 

13.5.​ Security Interest 
13.5.1.​ Until payment is made in full, the Buyer grants Hii Millworks a purchase money security interest in 

all materials — delivered or not — and agrees to execute any documents needed to perfect or 
enforce this interest, if requested. 
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14.​ Section 14 - Photography & Marketing Use (Sections 14.1 – 14.5) 

14.1.​ Photography Rights 
14.1.1.​ Hii Millworks reserves the right to photograph completed cabinetry, millwork, and interior 

installations for use in its portfolio, marketing, and promotional materials.​
 

14.2.​ Use of Images 
14.2.1.​ Project images may be used in the following formats: 

14.2.1.1.​ Company website or digital portfolio 
14.2.1.2.​ Printed brochures or marketing materials 
14.2.1.3.​ Social media platforms 
14.2.1.4.​ Trade publications, blogs, or magazines 
14.2.1.5.​ Press releases, award submissions, or industry features​

 
14.3.​ Opt-Out Procedure 

14.3.1.​ If the Buyer objects to the use of project images for marketing purposes, written notice must be 
provided no later than the date of substantial completion. 

14.3.2.​ If no written objection is received by that time, permission shall be considered granted. 
14.4.​ Waiver of Compensation 

14.4.1.​ The Buyer waives any claim to compensation, royalties, or review rights related to the use of 
project images taken in accordance with this section. 

14.5.​ Discount Disclosure & Revocation Impact 
14.5.1.​ All prices provided by Hii Millworks include a built-in 5% discount off the total project cost, granted 

in consideration of the Buyer allowing Hii Millworks to photograph and publicly showcase the 
completed work. 

14.5.2.​ If the Buyer later revokes this right, Hii Millworks reserves the right to remove the discount and 
re-invoice for the full project amount without the discount applied. 

​
 

15.​ Section 15 – Shop Downtime & Delay Compensation (Sections 15.1 – 15.5) 
15.1.​ Acknowledgment of Costs 

15.1.1.​ The Buyer acknowledges that Hii Millworks incurs substantial fixed daily operating costs, including 
but not limited to overhead expenses, staffing, facility operations, equipment maintenance, 
machinery depreciation, and general administrative costs. These costs remain ongoing regardless 
of project delays caused by the Buyer.​
 

15.2.​ Delay Compensation 
15.2.1.​ In the event that the Buyer’s actions, inactions, or failures—including but not limited to delayed 

confirmations, site readiness issues, late scope modifications, design delays, payment delays, or 
any other Buyer-caused interruptions—result in lost production time or unproductive downtime for 
Hii Millworks, the Buyer expressly agrees to compensate Hii Millworks at the rate of $500.00 per 
calendar day for each affected day.​
 

15.3.​ Trigger & Notification 
15.3.1.​ Hii Millworks shall provide written notification to the Buyer regarding any such event causing 

downtime. However, failure to promptly notify shall not constitute a waiver of Hii Millworks’ rights 
under this clause.​
 

15.4.​ Invoicing and Payment 
15.4.1.​ These delay compensation charges may be invoiced separately or included in subsequent 

scheduled payments, at the sole discretion of Hii Millworks. Payment of delay compensation 
charges shall adhere to the terms outlined in Section 5 – Payment Terms of this Agreement.​
 

15.5.​ Clarification (Not a Penalty) 
15.5.1.​ Both parties explicitly recognize and agree that the daily charge represents a reasonable estimate 

of actual costs incurred by Hii Millworks due to project disruption and does not constitute a 
penalty. 
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